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	Aotearoa New Zealand Association of Social Workers



Media Release 23rd January 2007

The Aotearoa New Zealand Association of Social Workers has become aware of the CYFSWATCH blog site. This site appears to be encouraging members of the public to provide “name and shame” stories of Social Workers including divulging the individual’s personal information and contact details. 

The Aotearoa New Zealand Association of Social Workers is appalled at this type of activity and believes that such a site serves only to promote misconceptions about both individual Social Workers and the social work profession as a whole. Such a targeting of individuals where only one side of the story is given is both cowardly and abusive.

Social Workers are often faced with making decisions in complex and demanding situations. Such decisions to protect the wellbeing of a vulnerable client, be that a child or adult, may well be in the face of strong opposition. However on occasion the need for care and protection whilst a thorough assessment of the situation is completed, is unavoidable. 

As is often the case, sadly, the very positive and successful social work that is done on a daily basis is rarely reported. This website only adds to the misrepresentation of social workers and the profession by implying that injustice is being perpetrated on a regular basis without mechanisms of accountability.

Individuals who receive social work services should be assured that there are a number of mechanisms of accountability in place so that any concerns or complaints can be addressed. Such mechanisms would include the Social Worker’s employer, the Social Workers Registration Board, the Aotearoa New Zealand Association of Social Workers, and other official bodies. Systems exist for the thorough investigation of complaints against social workers and it is incorrect to say that Social Workers are unable to be held accountable for their professional practice. Unfortunately, however, there will always be some people who remain unhappy with the outcome of these processes. 

Currently the statutory regulation of Social Workers is voluntary and the Aotearoa New Zealand Association of Social Workers believes that there is some merit in all social workers being required to be registered in order to practice in Aotearoa New Zealand. The Social Workers Registration Act (2003) is due to be reviewed and will specifically consider this issue.
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